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Haley earned her B.S. in Biology from Baylor University and
started in veterinary medicine in 2019 as a Client Service
Representative at a busy multi-doctor practice in
Pittsburgh. What began as a chance job quickly turned into
a career she loved. She became the Client Service
Supervisor there before moving to Houston, where she
joined GCVS in 2022 as the Emergency and Critical Care
Client Support Supervisor.A In April 2025, Haley stepped
into the Emergency & Critical Care Clinical Support
Manager position at GCVS.

Haley will be the first to tell you she didna€™t always plan
to work in vet meda€"but once she got started, she
couldna€™t imagine doing anything else. Shed€™s
especially passionate about emergency and critical care
and enjoys being part of a team that helps pets and their
people during some of their most stressful moments.

Outside of work, Haley is a self-proclaimed book nerd (she
jokes she mightd€™ve been an English major in another
life). She and her husband share their home with a blue
heeler mix named Asher, who has an emotional support
pillow pet he carries everywhere he goes.



